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Refund policy 
 

The services of SEN are electronic services, where the right of withdrawal cannot be 
exercised. Taking into account international law: “With respect to the digital content provided 
on a non-physical media, if the Seller has commenced performance with the express prior 
consent of the Buyer and, at the same time with the Buyer's consent, has acknowledged that 
he will lose his right of withdrawal after commencing performance.” 

 

The SEN Member expressly acknowledges that after the commencement of the performance 
of the service, the SEN Member waives from their right of withdrawal, because the service 
used by the Member is an electronic service that is not provided through digital media. 


